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ABSTRACT 

Family disputes are often seen as the battleground of emotion, history, and 
human complexity, in which legal reasoning alone struggles to deliver both 
fairness and empathy. The years-old traditional litigation in India, which is 
authoritative but frequently prolongs conflict, inflates costs, and overlooks 
the nuanced human stakes impacted in matrimonial inheritance or intra-
family business disputes. Against this backdrop, arbitration emerges as a 
pretty flexible, confidential, and potentially transformative alternative. 
Simultaneously, AI is reshaping legal systems globally by offering predictive 
analysis, plus automated document review and online dispute resolution 
(ODR) platforms which are capable of accelerating outcomes while reducing 
cognitive and procedural burdens. 

This paper argues for a hybrid paradigm as “emotion + algorithm” in which 
human arbitrators retain ultimate discretion but leverage AI for efficiency, 
objectivity, and transparency in family arbitration. By integrating doctrinal 
analysis, comparative international case studies, and empirical insights from 
AI-assisted dispute systems, the paper maps the contours of Indian family 
law and identifies a gray zone where financial, property, and maintenance 
disputes can be mediated or arbitrated using AI-enhanced frameworks. It 
explores technological capabilities, including bias detection, predictive 
settlement models, and secure digital participation for geographically 
dispersed parties, while critically assessing the ethical, procedural, and 
legislative safeguards necessary to preserve fairness, privacy, and cultural 
sensitivity. 

Overall, this study is able to envision a future in which AI is not a 
replacement for human judgment but more of a calibrated co-arbitrator, the 
one that is able to illuminate patterns, reduce inequities, and enhance access 
to justice. By harmonizing empathy, procedural rigor, as well as algorithmic 
precision, our nation can pioneer an equitable model of family arbitration 
that is able to transform emotionally charged conflicts into transparent, 
inclusive, and restorative resolutions. 

 
1 Assistant Professor, University Institute of Legal Studies, Chandigarh University.  
2 Assistant Professor, University Institute of Legal Studies, Chandigarh University. 



 Indian Journal of Integrated Research in Law   Volume V Issue V | ISSN: 2583-0538  
 

    Page:  2209 

Keywords: AI-assisted Family Arbitration, Hybrid Human-AI 
Dispute Resolution, Online Dispute Resolution (ODR), Ethical AI in Legal 
Systems, Emotion + Algorithm. 

1. Introduction 

Family disputes are often involving deeply around personal issues, which refers to custody, 

parenting, support, emotional bonds, or property and livelihoods. All of this together makes 

the process inherently human and complex. While courts must deliver justice, it's their duty to 

also recognize the emotional and social stakes involved. Traditional litigation in family law, 

however, frequently burdens parties with delay, cost, and poor adversarial dynamics. All of 

this together raises the need for Alternative Dispute Resolution, which is also known as ADR. 

Mechanisms such as arbitration that can offer flexibility plus confidentiality as well as faster 

resolution. 

 

Arbitration in India is presenting a promising earlier route for certain family-related financial 

as well as property disputes. Although core matrimonial issues which involve divorce or 

custody or adoption are still remaining largely non-arbitrable. For example, (Booz Allen and 

Hamilton Inc. v. SBI Home Finance Ltd).3 under Indian jurisprudence. At the same time, the 

global legal landscape is witnessing a drastic shift. In which Artificial Intelligence is 

increasingly being embedded into legal operations like document review or doing predictive 

analytics, as well as online dispute resolution which is known as ODR platforms alongside 

decision support systems.4 

The advent of Artificial Intelligence into legal systems is opening new doors for family 

arbitration. On one hand, AI can increase efficiency, effectiveness, reduce cost, as well as 

improve accessibility. That too for underserved or remote parties. Studies have proven that AI 

tools substantially automate legal research as well as routine tasks, thus freeing human 

practitioners to focus on qualitative judgment.5 The other aspect about family law's deeply 

emotional and fact-sensitive nature demands empathy, context sensitivity, as well as procedural 

 
3 Arthad Kurlekar, A False Start – Uncertainty in the Determination of Arbitrability in India, Kluwer Arbitration 
Blog (June 16, 2016), https://legalblogs.wolterskluwer.com/arbitration-blog/a-false-start-uncertainty-in-the-
determination-of-arbitrability-in-india/. 
4 Harry Surden, Artificial Intelligence and Law: An Overview, 35 Ga. St. U. L. Rev. 1305 (2019), 
https://schar.law.colorado.edu/faculty-articles/1234/. 
5 AI in Law: Top Applications and Considerations for Lawyers, Clio (2025) (last visited Oct. 29, 2025), 
https://www.clio.com/resources/ai-for-lawyers/lawyer-ai/. 
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fairness, not merely cold efficiency. Therefore, the challenge is to balance empathy with 

efficiency by also assuring that technological tools do not erode fairness, human dignity, or 

trust. 

Against this backdrop, this paper sets forth three objectives:  

(i) to explore how AI can support equitable family arbitration in the Indian context. 

(ii) to examine the legal framework that allows or restricts the use of AI in family arbitration. 

(iii) to assess the ethical, procedural and technical safeguards required to ensure that AI-

assisted arbitration preserves fairness, transparency and human dignity.  

The methodology is primarily doctrinal (statutes, case-law) supplemented by a comparative 

and technological review of global AI-driven ADR systems and policy literature. 

By integration of these dimension of law, technology and emotion. This paper argues that 

adoptions of a hybrid human-AI family arbitration model holds promise for India’s justice 

system, provided it is grounded in robust procedural governance and ethical safeguards. 

2.  The Intersection of Family Law and Arbitration in India  

2.1) Legal Framework of Family Law 

Family law in India is governed by statutes which are regulating personal status, relationship, 

guardianship, as well as domestic justice. Key enactments include the Hindu Marriage Act of 

(1955), the Special Marriage Act of (1954), the Guardians and Wards Act of (1890), and the 

Family Courts Act of (1984). All these statutes place paramount emphasis on the welfare of 

spouses and children, which highlights the public policy dimensions of domestic disputes and 

vests jurisdiction in specially constituted courts in order to ensure fair and sensitive 

adjudication. 

2.2) Arbitration Framework 

In continuance, the Arbitration and Conciliation Act of 1996 provides that parties may submit 

their disputes to arbitration via an arbitration agreement. Nevertheless, the principle of 

arbitrability says whether a dispute is capable of resolution by private arbitration that has been 
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circumscribed by judicial doctrine. In Booz, Allen, and Hamilton, INC v. SBI Home Finance 

Ltd., 2011, the Supreme Court of India ruled out that disputes involving rights in RAMP such 

as matrimonial dissolution, child custody, and adoption are non-arbitrable as they affect third-

party or public interest and must remain within the domain of the judiciary.6 

2.3) The Gray Zone 

While major or core issues such as divorce, guardianship, and adoption are non-arbitrable, there 

is presence of a Grey Zone which allows that the arbitration may apply within the family law 

matrix. For example, the disputes which concern alimony, maintenance, property division, 

inheritance among family members, or even intra-family business conflicts often lend 

themselves to arbitration, provided both parties consent and the issues are essentially 

contractual or even financial. Thus, these areas are allowing space for innovation, particularly 

with AI-enabled arbitration models in order to deliver much faster, accessible, as well as 

tailored resolutions. The increasingly fluid boundary between what is truly non-arbitrable and 

what may validly be submitted to arbitration underscores why AI-supported platforms may be 

particularly suited to this intermediary zone of family law arbitration.7 

Therefore, the Indian legal arsenal is offering both statutory and judicial contours which define 

the aspects where family disputes may traverse the arbitration route, alongside they must 

remain within courts. Understanding this intersection is vital before introducing AI 

mechanisms into the realm of family-law arbitration. 

3. Artificial Intelligence and the Legal System 

3.1) Understanding AI in Legal Context 

Artificial Intelligence, which is commonly known as AI, refers broadly to computational 

systems which perform tasks typically associated with human intelligence, such as Machine 

Learning, ML, Natural Learning Processing, NLP, Pattern Recognition, as well as Algorithmic 

Decision Making. In the aspect for legal context, AI tools take various forms, e.g., predictive 

justice algorithms estimate case outcomes or risk of recidivism, or document analysis tools 

 
6 Vikash Kumar Jha & Ena Kapur, Arbitrability of Disputes: Indian Jurisprudence (Part I), Dispute Resolution 
Blog (June 27, 2024), https://disputeresolution.cyrilamarchandblogs.com/2024/06/arbitrability-of-disputes-
indian-jurisprudence-part-i/. 
7 Understanding Non-Arbitrable Disputes in India, AranLaw Blog (Oct. 31, 2024), 
https://aranlaw.in/blog/arbitration/non-arbitrable-disputes-in-ndia/. 
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instantly parse low-class document volumes of judgments and briefs, plus negotiation boards 

facilitate dispute resolution by generating settlement drafts and ODRs, which is known as 

Online Dispute Resolution Platforms, deploy automated triage and decision support systems. 

For instance, one recent review describes how ML, NLP, and legal analytics platforms are 

streamlining the legal research as well as document review.8 

3.2) Global Examples 

At global level, a number of jurisdictions have adopted AI dispute resolution mechanisms. For 

example, in the United Kingdom, courts are piloting AI tools for document review and case 

management, while HM Courts and Tribunals Services, (HMCTS), is experimenting with order 

platform integrating algorithmic triage. Furthermore, in China, there is a system called the 

“Smart Courts” Initiative, which uses algorithmic recommendation plus automated hearing 

scheduling and online settlement in dealing with large volumes of civil and minor commercial 

cases. Singapore has developed AI system mediation and arbitration relying on order platforms 

that combine human mediators with AI-supported tools for case mapping, settlement 

suggestion, and document drafting. Furthermore, public opinion research in Germany found 

that while speed and cost advantages of algorithmic justice were acknowledged, the 

respondents were still tend to retain more settled trust in human judges than machine-only 

decision-making.9 

4.3) Indian Context 

In India, AI integration in the courts is already underway. The Supreme Court Portal for 

Assistance in Courts Efficiency (SUPACE) is an AI-powered workflow tool introduced in 2021 

to assist judges and law-researchers by automating text-conversion, fact-extraction, and office-

productivity tasks. The eCourts Mission Mode Project further digitises case-files, scheduling 

and hearings, enabling future layering of AI-driven analytics. While the infrastructure exists, 

shifting AI into arbitration forums or private dispute-resolution systems (including in family-

law contexts) opens new avenues but also raises important questions of data privacy, 

 
8 Shreya Chaudhry, Artificial Intelligence in Criminal Justice Administration: The Use of Machine Learning for 
Predictive Judicial Analysis of Legal Disputes, Panjab U. L. Mag. (MAGLAW) 4 no. 1 27 (2025), 
https://maglaw.puchd.ac.in/index.php/maglaw/article/view/353 
9 Goldi Soni, Ayush Dewangan & Rishabh Ghritlahare, A Comprehensive Review on Artificial Intelligence in 
Indian Law, Int’l J. Rsch. Appl. Sci. & Eng’g Tech. (IJRASET) Vol. 13, Issue IX (Sept. 2025), 
https://www.ijraset.com/research-paper/a-comprehensive-review-on-artificial-intelligence-in-indian-law. 
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algorithmic bias, human oversight and the alignment of awards with legal-procedural fairness. 

A comprehensive review of AI’s role in Indian law highlights this promise yet underscores 

regulatory gaps around bias, transparency and accountability.10  

In total, though AI is capable to offer compelling effiecieny as well as scalability gains, its 

adoption in legal systems must be matched accordingly by careful attention to procedural 

legitimacy, oversight mechanisms and human-in-the-loop models and this shall be domains in 

emotionally sensitive domains such as family arbitration. 

4. AI in Family Arbitration: Potential and Promise 

Aspect Explanation & Data Example / Case Study 

Efficiency & Speed 

A 2025 international arbitration 
survey found 91% of respondents 
expect to use AI for research and 
analytics in the next five years. 
Efficiency and cost-reduction were 
cited by 54% and 44% respectively 
as key drivers.11   

In one ADR/AI study, AI tools 
processed thousands of documents 
in weeks vs months manually.12   

Objectivity & 
Consistency 

In 2025 a study analysing 4,330 
family court documents via AI 
uncovered persistent gender-bias 
patterns in judicial language (e.g., 
mothers praised for care, fathers for 
financial provision).  AI offers 
potential to highlight and reduce 
such bias.13 

The UNSW study used AI to reveal 
system-wide gender bias in 
judgments.   

 
10 The Use of Artificial Intelligence (AI) in Indian Judiciary – SUPACE Portal, JagranJosh (2023), 
https://www.jagranjosh.com/general-knowledge/supace-portal-use-of-artificial-intelligence-ai-in-indian-
judiciary-1618316032-1. 
11 2025 International Arbitration Survey – The Path Forward: Realities and Opportunities in Arbitration, White & 
Case LLP & Queen Mary University of London (2025), https://www.whitecase.com/insight-our-thinking/2025-
international-arbitration-survey-arbitration-and-ai.   
12 AI Reveals Gender Bias in Family Courts, UNSW Sydney (Sept. 17, 2025), 
https://www.unsw.edu.au/newsroom/news/2025/09/ai-reveals-gender-bias-in-family-courts.   
13 Arbitration Survey Highlights Concern Over Use of AI for Legal Texts and Adjudications, Global Legal Post 
(July 11, 2025), https://www.globallegalpost.com/news/arbitration-survey-highlights-concern-over-use-of-ai-
for-legal-texts-and-adjudications-1357284218. 
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Aspect Explanation & Data Example / Case Study 

Data-Driven 
Access & Inclusion 

A global arbitration survey revealed 
that AI tools are seen by 
practitioners as a way to “level the 
playing field” for parties with fewer 
resources (21% identified 
predictability as benefit) and enable 
remote participation.14   

A blog on AI-ODR shows remote 
family mediation platforms with 
AI-facilitated document review 
enabling non-local parties to 
participate.   

Monitoring & 
Compliance 

Research on AI in Indian arbitration 
suggests AI can track post-award 
compliance (asset transfers, 
maintenance) by automating 
reminders and flagging delays; 60% 
of surveyed practitioners believed 
regulation over AI usage is 
lacking.15   

The “Setting the Boundaries for 
the Use of AI in Indian 
Arbitration” paper notes 
compliance-tracking as emerging 
capability.   

Confidentiality & 
Privacy 

In a survey by BCLP (2023) on AI in 
arbitration, 86-88% of respondents 
expressed concerns about AI’s 
impact on confidentiality, 
cybersecurity and misuse of data.   

The Global Legal Post article 
summarises that many arbitrators 
limit AI to document review due to 
confidentiality fears.   

Human-Machine 
Hybrid 
Governance 

A normative study on AI in dispute 
resolution concluded that while AI 
improves data-analysis, 66% of 
respondents still believe human 
discretio remains essential. This 
supports a hybrid model rather than 
full automation.16 

The International Journal of Civil 
Law & Legal Research survey (9 
respondents) found 66.7% 
believed AI helps accuracy but 
raised concerns about inability to 
handle nuance.   

 
14 Arbitration Survey Highlights Concern Over Use of AI for Legal Texts and Adjudications, Global Legal Post 
(July 11, 2025), https://www.globallegalpost.com/news/arbitration-survey-highlights-concern-over-use-of-ai-
for-legal-texts-and-adjudications-1357284218.  
15 Gupta, Akash, Arushi Bajpai & Samanvi Narang, Setting the Boundaries for the Use of AI in Indian Arbitration, 
Eng’g Proc., vol. 107, no. 1, art. 39, 2025, https://doi.org/10.3390/engproc2025107039. 
16 Rick Barton, 2025 PAW: Early Insights from the 2025 Queen Mary University of London Arbitration Survey 
in Partnership with White & Case, Kluwer Arbitration Blog (2025), 
https://www.legalblogs.wolterskluwer.com/arbitration-blog/2025-paw-early-insights-from-the-2025-queen-
mary-university-of-london-arbitration-survey-in-partnership-with-white-case/.  
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5. Towards a Hybrid Future: Human + AI Collaboration 

5.1) The Human‑in‑the‑Loop Model 

In the dynamic landscape of family arbitration, the most promising architecture is neither a 

purely human system nor a fully autonomous machine system, but more of a hybrid human-

in-the-loop) HITL) model. Under this approach, the AI tools will support but do not replace 

human arbitrators. The panel will retain final discretion while leveraging AI for derivative but 

essential tasks. Specifically, AI can assist by assessing evidence that is shifting through 

financial disclosure, income data, and property records. Second, applying predictive analysis, 

guiding parties on probable outcomes and settlement ranges. Third, drafting award or 

settlement proposals, which generates initial reasoning, plus highlighting precedent and 

structuring the tribunal's draft decision. Fourth, scholarly research indicates that India's 

arbitration community is already experimenting with AI tools for procedural tasks, though 

ethical and regulatory safeguards remain underdeveloped.17 

5.2) Policy and Institutional Reforms 

In order to enable this hybrid model within Indian family law arbitration space, there is a need 

of spectrum of reforms. One key step is to amend Arbitration and Conciliation Act of 1996 

in order to explicitly recognize proceedings assisted by AI tools plus including digital hearings 

and hybrid human-AI panels. CF dot proposed amendments to accommodate e-arbitration. 

Concurrently, there is the establishment of AI-ADR pilot projects in family courts which are 

focused on family disputes such as maintenance, asset division, plus inheritance among 

siblings, which would allow controlled testing of AI integration under real In order to enable 

this hybrid model within Indian family law arbitration space, there is a need of spectrum of 

reforms. One key step is to amend Arbitration and Conciliation Act of 1996 in order to 

explicitly recognize proceedings assisted by AI tools plus including digital hearings and hybrid 

human-AI panels. CF dot proposed amendments to accommodate e-arbitration. Concurrently, 

there is the establishment of AI-ADR pilot projects in family courts which are focused on 

family disputes such as maintenance, asset division, plus inheritance among siblings, which 

would allow controlled testing of AI integration under real conditions. The National Blueprint 

for Technology and Dispute Resolution, the NITI Aayog's ODIR policy plan for India is 

 
17 Santosh Singh, Arbitration in the Era of AI: What the Future Holds, SCC Online Experts Corner (Jan. 8, 2025), 
https://www.scconline.com/blog/post/2025/01/08/arbitration-in-the-era-of-ai-experts-corner/ai-in-arbitration/. 
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encouraging expansion of ADR and ODIR digital modalities conditions. The National 

Blueprint for Technology and Dispute Resolution, the NITI Aayog's “ODR policy plan” for 

India is encouraging expansion of ADR and ODIR digital modalities.18’ 

5.3) Ethical and Training Imperatives 

Any effective hybrid model must be underpinned by ethical guidelines and practitioner 

training. Arbitrators, counsel and neutrals must be AI‑literate: trained to understand the 

capabilities, limitations and biases of algorithms; able to interpret AI‑generated outputs; and 

remain accountable for final decisions. AI governance codes must emphasise transparency 

(e.g., disclosure of AI tool usage), fairness (audit of algorithmic bias) and explainability 

(ensuring parties understand reasoning). For example, a recent review of AI in Indian 

arbitration emphasises the need for arbitrators not to delegate decision‑making to AI systems, 

but to integrate AI‑generated insights through human judgement.19 

6. Conclusion 

The advent of Artificial Intelligence in Aspect of Family Arbitration heralds a transformative 

era in which one where the age-old intricacies of human emotions is able to meet the precision 

of algorithmic reasoning, which is far from replacing human judgment, but AI emerges as an 

empathetic ally, as well as a silent co-arbitrator that can process vast data plus detect bias along 

with streamlined procedural complexities, all of this while leaving the ultimate moral and legal 

discretion in the human hands. Family disputes are deeply personal narratives which are woven 

with emotional culture history and no machine can replicate the instinctive understanding, 

compassion, or ethically sensitivity at large. Only a seasoned arbitrator brings all of this to the 

table. AI's role therefore is not to decide but to illuminate in a better way in order to transform 

opaque processes into transparent, evidence-based, and equitable outcomes. 

In India, the potential is profound. AI-assisted arbitration can revolutionize post-divorce asset 

division, inheritance conflicts, and family business disputes. It can calculate maintenance and 

alimony with objectivity, flag inconsistencies in financial disclosures, and even allow distant 

 
18 India, NITI Aayog, Designing the Future of Dispute Resolution: The ODR Policy Plan for India (Oct. 2021), 
https://www.niti.gov.in/sites/default/files/2023-03/Designing-The-Future-of-Dispute-Resolution-The-ODR-
Policy-Plan-for-India.pdf. 
19 HPNLU, AI in International Arbitration and ODR: The Emerging Role of Technology (2025) (unpublished 
manuscript), https://www.hpnlu.ac.in/PDF/93a729dc-55d2-41fe-aaf0-17cb1e3dbcf8.pdf. 
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family members, including NRIs, to participate seamlessly via online dispute resolution 

platforms. By reducing procedural delays and mitigating emotional strain, AI can turn what 

was once a battlefield of contention into a collaborative, restorative space. Yet, this hybrid 

future demands careful scaffolding: legislative recognition, robust ethical frameworks, and 

transparent technological safeguards are indispensable. Amendments to the Arbitration and 

Conciliation Act, 1996, AI literacy programs for arbitrators, and enforceable standards on data 

privacy, explainability, and fairness must underpin its integration. 

Ultimately, the need of the hour is the fusion of human empathy with algorithmic rigor which 

offers a compelling vision, under which a just system that is able to honor both the heart and 

the mind. By embracing a human+AI paradigm, our nation can convert the dream from 

“emotion to algorithm” into the reality of “emotion + algorithm”, as well as a system where 

age-old wisdom along with cutting-edge technology converge to create faster, fairer, and 

profoundly human-centered dispute resolution. In this, the synthesis lies not just efficiency, but 

the promise of dignity, equality, equity, and cultural continuity, which positions India as a 

pioneer in the next generation of family justice. 

 

 


