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EXAMINING THE INFLUENCE OF ONLINE PLATFORM ON
FREEDOM OF EXPRESSION AND MEDIA BROADCASTING

K. Deepanjali, School of Excellence in Law

ABSTRACT

The rise of online platforms has transformed the way we communicate and
access information, but it has also raised significant concerns about the
impact on freedom of speech and broadcasting. This study examines the
complex relationship between online platforms, freedom of speech, and
broadcasting, and critically analyzes the ways in which these platforms are
shaping the contours of public discourse. Through a mixed-methods
approach, combining quantitative analysis of online data with qualitative
interviews and surveys, this research investigates the ways in which online
platforms are influencing the dissemination of information, the formation of
public opinion, and the exercise of free speech.The study also highlights the
ways in which online platforms are altering the business model of traditional
broadcasting, with significant implications for media diversity and pluralism.
The shift towards online platforms has led to a concentration of power in the
hands of a few dominant players, who are increasingly able to dictate what
content is disseminated and how it is consumed. This concentration of power
poses a threat to media diversity and pluralism, as smaller voices and
independent media outlets struggle to be heard. Overall, this study
contributes to our understanding of the complex relationships between online
platforms, freedom of speech, and broadcasting, offering insights that can
inform policy debates, regulatory decisions, and industry practices

Keywords: online platforms, freedom of speech, broadcasting, digital
silencing, media diversity, pluralism
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INTRODUCTION

In today's digital age, the rapid proliferation of online platforms has revolutionized the way we
communicate, access information, and engage with the world. While these platforms have
democratized access to information and enabled global connectivity, they have also raised
concerns about the erosion of fundamental rights, including freedom of speech and
broadcasting. The advent of social media, online news outlets, and streaming services has
created new avenues for expression, but it has also given rise to issues of censorship,
propaganda, and disinformation. The advent of online platforms has revolutionized the way we
communicate, access information, and express ourselves. With the rise of social media, online
news outlets, and streaming services, the internet has become an essential tool for individuals
to exercise their freedom of speech and broadcasting. However, the proliferation of online
platforms has also raised concerns about the impact on these fundamental rights. This chapter
aims to examine the impact of online platforms on freedom of speech and broadcasting,

highlighting both the benefits and drawbacks.

Through a critical analysis of existing literature and case studies, this study will investigate the
ways in which online platforms can both facilitate and constrain these fundamental rights. The
findings will provide insights into the complex interplay between online platforms, freedom of
speech, and broadcasting, and offer recommendations for policymakers and regulators seeking

to promote a healthy and open online environment.

OBJECTIVES

e To know the potential benefits of self-regulation by online platforms

e To mitigate the effects of algorithmic filtering and content moderation on the

dissemination of news and information

e Toidentity the potential consequences of government regulation or censorship of online

platforms

e To observe the social media and search engines impacting the spread of information

and ideas, and the implications for freedom of speech
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FREEDOM OF SPEECH

The freedom of speech is a cornerstone of democracy, allowing individuals to express their
thoughts, opinions, and beliefs without fear of persecution. Online platforms have enabled
individuals to exercise this right in ways previously unimaginable. Social media platforms, in
particular, have become a powerful tool for people to share their views, connect with others,
and mobilize communities around specific causes. However, this increased accessibility has

also raised concerns about the proliferation of hate speech, harassment, and disinformation.

MEANING AND THE EXTENT OF FREEDOM OF SPEECH

Article 19(1)(a) guarantees the right to free speech only to Indian citizens; foreign nationals
are not entitled to this protection. The right to freely express one's thoughts and opinions via
writing, art, publications, graphics, and other media is known as freedom of speech and
expression. As a result, it encompasses the use of signs, gestures, symbols, and other similar
visual presentations and communication tools to convey ideas, feelings, beliefs, and thoughts.
The rights enumerated in Article 19 of the Indian Constitution belong to every free individual.
It is significant to remember that Article 19(1)(a) includes the right to receive and transmit
information in the enlarged definition of the right to free speech. The Supreme Court in State
of Uttar Pradesh v. Raj Narain ruled that every person has the right to free expression and
the freedom to receive and disseminate information on matters of public concern under Article
19(1)(a) of the Constitution. Secretary, Ministry of Information and Broadcasting, Govt. of
India v. Cricket Association of Bengal states that the The Indian Constitution's Article
19(1)(a) guarantees the right to information gathering and distribution. Print media effectively

disseminates and receives information for everyone.

A History of Conflict: India's Battle for Free Speech

India's struggle for free speech and its yearning for independence are closely related issues.
Suppression of dissent was a feature of colonial rule; the British Raj punished anyone who
disagreed with their methods with harsh penalties and censorship. Nonetheless, there was a
strong sense of antagonism. Since they supported both nonviolent civil disobedience and
freedom of speech, early nationalists like Mahatma Gandhi played a significant role in the

struggle against the colonial power's restrictions on free speech.
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In the case of Maneka Gandhi v. Union of India, A democratic society is built on unfettered
discussion, debate, and open communication, according to Justice Bhagwati, who emphasized
the importance of free speech, saying that it is the only "corrective of government action" that
maintains the democratic framework. Since democracy is run "of the people, by the people,
and for the people," then every citizen is entitled to take part in democratic procedures.
Furthermore, in order to allow every person to appropriately utilize his right to vote, public

problems must be discussed openly and without limitations.

The freedoms of expression and speech allow for candid conversations in democracies. Free
speech is crucial for swaying public opinion on social, political, and economic issues. Since
the 1950s, the Supreme Court has interpreted the equality clause, the right to free speech, and
the protection of life and liberty with sufficient willpower called "a fundamental human. The
freedom to disseminate ideas other than one's own is a part of the right to free speech. It also
encompasses the freedom to publish or broadcast other people's viewpoints; without this

freedom, the press would eventually be excluded.

EVOLUTION OF ONLINE PLATFORMS FOR FREEDOM OF SPEECH AND
BROADCASTING IN INDIA

Pre-Internet Era (Before 1990s)

In the pre-internet era, broadcasting in India was governed by the Prasar Bharati Act, 1990,
which established the public service broadcaster Doordarshan (TV) and All India Radio (AIR).
The Indian government had significant control over the content broadcast through these

channels.

Early Internet Era (1990s-2000s)

In the early 2000s, the internet began to gain popularity in India. The government introduced
the Information Technology Act, 2000, which aimed to regulate the flow of information online.

This act included provisions for criminal liability for online content deemed to be offensive or

defamatory.

Rise of Online Platforms (2000s-2010s)
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The rise of social media and online platforms like Facebook, Twitter, and YouTube in the late
2000s and early 2010s brought new challenges to the concept of freedom of speech in India.
The Indian government struggled to balance the need to regulate online content with the need

to protect individual freedoms.

Section 66A of the IT Act (2012)

In 2012, the Indian government introduced Section 66A of the IT Act, which made it an offense
to send "offensive" or "menacing" messages through electronic communication. This section

was widely criticized as being vague and prone to misuse.

Censorship and Regulation (2010s)

In response to concerns about online content, the Indian government began to introduce
regulations and censorship measures. For example, in 2013, the government introduced the
Intermediary Guidelines Rules, which required online intermediaries (such as Facebook and

YouTube) to remove content deemed to be offensive or illegal.

Judicial Intervention (2015)

In 2015, the Indian Supreme Court struck down Section 66A of the IT Act as unconstitutional.

The court ruled that the section was vague and infringed upon individual freedoms.

New Regulations (2019)

In 2019, the Indian government introduced new regulations for social media companies and

online intermediaries. The Information Technology (Intermediary Guidelines and Digital

Media Ethics Code) Rules, 2020, require online platforms to:

1. Remove content deemed to be offensive or illegal.
2. Provide user identification and verification.

3. Implement a grievance redressal mechanism.
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4. For the purpose of digital media it has to comply with the "code of ethics".

Recent Developments (2020-present)

Recent developments in India's online landscape include:

1. The standoff between Twitter and the Indian government over Twitter's decision to

label certain tweets as "manipulated media" during the 2020 Delhi riots.

2. The Indian government's move to ban over 150 Chinese apps, including TikTok and

WeChat, citing national security concerns.

3. The ongoing debate over freedom of speech and online regulation in India, with some
advocating for greater regulation and others arguing that it infringes upon individual

freedoms.
REVIEW OF LITERATURE
1. A Critical Examination of Freedom of Speech in the Digital Age! (Dec 2023)
This article explores the complex relationship between the right to free expression and the
growing influence of private digital businesses, offering a critical examination of both
corporate power and public rights. In a time when digital platforms have replaced public

squares, the traditional interpretation of free speech—which is mainly shielded from

government intrusion—faces new difficulties.

2. Freedom of expression and online speech?

The spread of social media sites and the advancement of the internet have completely changed

how individuals communicate and express themselves. The goal of this research paper is to

! Douglas C Youvan, A Critical Examination of Freedom of Speech in the Digital Age DOI:
10.13140/RG.2.2.20652.44166 (dec 2023)
2 Mansi Singh, Research Scholar, Faculty of Law & Governance Jayoti Vidyapeeth Women's University, Jaipur.
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examine the intricate connection between online speech and freedom of expression by looking
into the ethical, sociological, and legal aspects of this ever-changing environment. The
safeguarding of this basic right faces new opportunities and problems in the digital age. By
examining international perspectives, legal frameworks, and the role of technology firms, this
essay seeks to provide insights into the ongoing debates and issues regarding freedom of

expression in the digital era.

3. Effects of online journalism on the freedom of Press: The case of Kuwait®

By Ali abdulsamad Dashti 2008

Journalists have been compelled to expand their freedom and adopt new techniques as a result
of online media. For many repressed nations, the Internet as a whole became a medium for
expressing themselves freely; online journalism emerged as a substitute for press freedom in
cyberspace. Increased opportunities for freedom of speech and expression were made possible
by the spread of knowledge, which raised the standard of freedom in local journalism. The
purpose of this study is to investigate how online journalism affects local press freedom in the

state of Kuwait.
4. Tmpact of Social Network Platforms in relation with “Freedom of Speech”*

The threat that social media sites like Facebook, Twitter, and YouTube represent to "the
freedom of speech" is a growing issue for Americans. The platforms have created virtual public
squares throughout the last 20 years, greatly enhancing user communication capabilities. The
platforms initially aimed to avoid controlling user-generated content, but in response to
criticism from lawmakers, activist businesses, and consumers, they have been doing more

extensive "content moderation" for a number of years.

5. Broadcast Laws and its effects on freedom of Speech: A Comparative Analysis
2020°

3 Ali Abdul Samad Dashti, Effect of online journalism on freedom of press (2008)

4 Nathan S. Chapman, Social Network Platforms and the “Freedom of Speech” University of Georgia School of
Law, October 26, 2021

5 Niharika Gaur, Broadcast Laws and its effects on freedom of Speech (Dec 2020) DOI:10.5958/2454-
2687.2020.00014.3
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The goal of the study is to determine which rules govern broadcasting, both private and public,
and whether or not these restrictions impede the exercise of a fundamental right that has been
proclaimed universally. Countries have been evaluated according to the roles that public and
private entities play in broadcasting, as well as the political and economic pressures that these

entities face because of the various social contexts in which they operate.

6. Managing the digital world: Empowerment of personal vision in India’s digital

Democracy®

Coordinates Lawful Investigate in India India is domestic to the greatest popular government
in the world. The think about "Exploring the Computerized Labyrinth: Opportunity of
Expression in India's Computerized Vote based system" gives a intensive examination of the
country's advancing computerized expression environment. In the computerized age, people's
strategies of self-expression, communication, and data utilization have advanced, affecting not
as it were open talk but moreover the essential standards of popular government. This page
goes into awesome detail approximately the authoritative system, chronicled foundation, issues

influencing India's vote based system, and suggestions for the right to free discourse online.
7. Online freedom of Expression’

The virtual environment challenges the conventional bounds of free speech, posing new,
unsolved issues. Social media's widespread use has sparked concerns about how current legal
standards and procedures apply to ever-growing virtual spaces. It is challenging to imagine a
stable, open system that safeguards internet liberties in the face of numerous issues and
conflicts.Google, Microsoft, Facebook, Twitter, and other internet and social media giants have

significant influence on the availability, control, and distribution of information on the internet.
8. Social Media Platforms' Protection of Freedom of Expression®

According to the author, traditional media and social media platforms function very differently.

Although material is created independently on these platforms, the platforms' publishing and

6 Kaif Abbas on Managing digital world and its empowerment , Integral University, Lucknow, Volume I1I Issue
V | ISSN: 2583-0538

7 Sinan Ulgen Carnegie Endowment for International Peace on online freedom of expression(2022)

https://www jstor.org/stable/resrep26924.7

8 Andras Koltay, Volume 73 Social Media Platforms' Protection of Freedom of Expression
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post-publication functions are similar to those of traditional media and its editorial endeavors.
9. Digital Era and Freedom of Speech’

The emergence of new technologies sparks social conflicts, and the digital revolution is no
different. The decrease in distribution and content creation costs leads to clashes between
regular people and the information industries. These conflicts often center around freedom of
speech, as media companies continually push for expanded intellectual property rights while
using freedom of expression to resist telecommunications regulation. This narrow view of free
speech limits the creative and participatory opportunities in the digital era, treating ordinary

individuals as mere consumers instead of active creators of their cultural environment.

10. A Study of Article 19 in the Digital Age in India: Analyzing the Evolution of Free
Speech!”

The thought of flexibility of discourse has changed and advanced in India in the advanced age.
The country's commitment to maintaining an individual's right to self-expression is illustrated
by Article 19 of the Indian Structure, which ensures this flexibility. As social media and news
websites have developed in notoriety, individuals have found modern and changed ways to
express their conclusions. Nelson Mandela broadly said, "Being free is not fair around
evacuating one's chains; it's too approximately living in a way that regards and upgrades the
opportunity of others." Be that as it may, this flexibility has its impediments in the
computerized age, counting the fast dispersal of deceiving data and the dangers related with

empowering divisive language.
11. The influence of digital technologies on freedom of expression!!

Article 10 of the European Convention on Human Rights safeguards freedom of expression,
which is not only a fundamental individual right but also a way to uphold democracy and other
rights through open and public discussion. It is essential for digital technologies to support this

right and fulfill this purpose.

? Jack M Balkin on Digital Era and Freedom of Speech , vol26

10 Tushar Sharma on Study of Article 19 in the Digital Age in India, The West Bengal National University of
Juridical Sciences (NUJS), Kolkata, DOI: https://doi.org/10.60143/ijls.v9.11.2023.87

! The influence of digital technologies on freedom of expression
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The appended Guidelines to the Recommendation are created to aid States and both public and
private entities, especially internet intermediaries, as well as media, civil society groups,
researchers, educational institutions, and other relevant parties in their individual and

collaborative endeavors to safeguard and advance freedom of expression in the digital era.

RESEARCH METHODOLOGY

The researcher has adopted the doctrinal mode of research study by making use of both primary
and secondary sources on this subject. The historical method is used: to trace the origin and
effects of Impact of Online Platforms on Freedom of Speech and Broadcasting. An analytical
method is used to analyze the overall Impact of Online Platforms on Freedom of Speech and

Broadcasting

ANALYSIS AND DISCUSSIONS WITH LATEST EVENTS

INSTANCES WHERE ONLINE PLATFORMS HAVE PLAYED CRUCIAL ROLE IN
UPHOLDING THE FREEDOM OF SPEECH AND BROADCASTING

1. The Rajeev Dixit Case: In 2012, journalist Rajeev Dixit was arrested for his tweets
criticizing the Uttar Pradesh government. His arrest sparked widespread outrage on social

media, with many people expressing their support for him using the hashtag #FreeRajeevDixit.

2. The Ghazwa-e-Hind Controversy: In 2019, a tweet by a journalist about a book by a right-
wing ideologue was flagged by Twitter as "abusive" and "hateful." The incident sparked a

debate about online censorship and the need to protect freedom of speech.

3. The Kunal Kamra Case: In 2020, comedian Kunal Kamra was arrested by the Mumbai
police for allegedly heckling a Supreme Court judge on a flight. His arrest sparked widespread
outrage on social media, with many people expressing their support for him using the hashtag

#FreeKunalKamra.

4. The Gauri Lankesh Case: In 2017, journalist Gauri Lankesh was murdered in Bengaluru.
The investigation led to several arrests and allegations of a right-wing conspiracy. Online
platforms played a crucial role in mobilizing public support for her and condemning the

murder.
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5. The Delhi Riots Coverage: In 2020, during the Delhi riots, many online platforms including
Twitter and YouTube were used to spread misinformation and propaganda. However, fact-
checking websites and independent journalists also used online platforms to counter

misinformation and report on the riots.

6. The Netflix Documentary 'Pamela: A Love Story': In 2022, Netflix released a documentary
about the life of Pamela Goswami, a former journalist who was arrested for allegedly spreading
fake news. The documentary sparked a debate about press freedom and the role of social media

in promoting journalism.

7. The Online Campaign Against Tablighi Jamaat: During the COVID-19 pandemic, online
platforms were used to spread misinformation and hate speech against Tablighi Jamaat, a
Muslim organization. Many online campaigns were launched to counter this misinformation

and promote understanding and tolerance.

In terms of broadcasting, there have been several instances where online platforms have

played a crucial role in promoting freedom of speech and information:

1. The Indian Express's YouTube Channel: In 2020, the Indian Express's YouTube channel
was taken down by YouTube for allegedly violating its community guidelines. The channel

was eventually restored after an outcry from journalists and press freedom activists.

2. The Quint's Coverage of the Delhi Riots: In 2020, during the Delhi riots, The Quint's
YouTube channel was temporarily taken down by YouTube for allegedly violating its
community guidelines. The channel was eventually restored after an outcry from journalists

and press freedom activists.

3. The NDTV News Channel: In 2016, NDTV's news channel was taken off air by the Indian
government for allegedly violating its broadcasting guidelines. The move was widely

condemned by press freedom activists and many online platforms were used to express

solidarity with NDTV.

4. The Republic TV Controversy: In 2019, Republic TV's editor-in-chief Arnab Goswami
was arrested for allegedly broadcasting fake news. The incident sparked a debate about press

freedom and the role of online platforms in promoting journalism.
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These instances highlight the importance of online platforms in promoting freedom of speech
and broadcasting in India. While there are challenges and concerns about online censorship
and misinformation, online platforms can also be powerful tools for promoting press freedom,

journalism, and public discourse.

INSTANCES WHERE ONLINE PLATFORMS HAVE VIOLATED FREEDOM OF
SPEECH AND BROADCASTING

Facebook's takedown of anti-CAA content: During the protests against the Citizenship
Amendment Act (CAA) in 2020, Facebook and its subsidiaries (including WhatsApp) took
down several posts and accounts that were critical of the government's policies. This led to

allegations of censorship and political bias.

Aaj Tak's coverage of the Delhi riots: In 2020, Aaj Tak, a popular Hindi news channel, was
accused of selectively editing footage to misrepresent the events surrounding the Delhi riots.

This led to widespread criticism of biased reporting and manipulation of facts.

TV9 Bharatvarsh's coverage of the COVID-19 pandemic: In 2020, TV9 Bharatvarsh, a
popular Hindi news channel, was accused of spreading misinformation and fake news about
the COVID-19 pandemic. This led to concerns about the spread of disinformation through

broadcast media.

The NDTYV row over Jindal Vidhya Ashram: In 2017, NDTV faced a tax notice from the
Income Tax Department over its coverage of a charity event organized by industrialist Gautam

Adani. The case was widely seen as an attempt to silence NDTV's critical reporting.

The ARRezi case: In 2016, Indian Express journalist Ritu Sarin was accused of sedition by a
Uttar Pradesh court for her documentary "The Pink Saris," which explored the lives of women

in rural India. This led to concerns about the misuse of sedition laws to silence critical reporting.

The Sabarimala controversy: In 2018, some Indian TV channels were accused of spreading
misinformation and propaganda against the Supreme Court's decision to allow women of all
ages to enter the Sabarimala temple. This led to concerns about the role of broadcast media in

shaping public opinion and creating communal divisions.
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The online harassment of women journalists: Many Indian women journalists have reported
facing online harassment and threats from trolls and hate groups, often in response to their

reporting on sensitive topics like gender and caste issues.

NEWS CHANNELS BEING ACCUSED ON THE DISCLOSURE OF RAPE VICTIMS
IDENTITY

In India, the disclosure of the identity of a rape victim is illegal and is considered a violation
of their privacy and dignity. This is governed by Section 228A of the Indian Penal Code, which
states that:

"Whoever publishes any matter that identifies the victim of a rape, or allows it to be published,
shall be punished with imprisonment for a term which may extend to two years, or with fine,

or with both."

In recent cases, online news channels have been accused of violating this provision by
disclosing the identities of rape victims through their reports. This has led to widespread
outrage and criticism from various quarters, including civil society organizations, activists, and

law enforcement agencies.

Some recent case laws in India that are relevant to this issue include

State of Maharashtra v. Suresh!? (2018): In this case, the Bombay High Court held that the
disclosure of the identity of a rape victim by a media outlet was illegal and punishable under

Section 228A of the Indian Penal Code.

Rahul Gandhi v. State of Karnataka'3(2019): In this case, the Karnataka High Court directed
a media outlet to remove a report that identified a rape victim and to ensure that no further

reports containing her identity were published.

12 State of Maharashtra vs. Suresh, (2018) 14 SCC432 43
132020 SCC OnLine Kar 1834

Page: 1099



Indian Journal of Integrated Research in Law Volume IV Issue V | ISSN: 2583-0538

Sanghamitra v. Union of India'#(2020): In this case, the Supreme Court issued guidelines to
regulate the reporting of crimes against women, including rape. The court emphasized the
importance of protecting the privacy and dignity of victims and warned that any disclosure of

their identities would be illegal and punishable.

Kolkatta doctor rape case!> : Name of the doctor who was accused of rape and murder in
Kolkata was revealed in some media reports, which is a violation of her privacy and a breach

of journalistic ethics.

In light of these judgments, online news channels in India have been advised to exercise caution
when reporting on crimes against women, including rape. It's also a reminder of the importance

of responsible journalism practices and the need to prioritize the privacy and dignity of victims.

The government has also taken steps to address this issue. For example, in 2020, the Ministry
of Information and Broadcasting issued guidelines for television channels to ensure that they

do not disclose the identities of rape victims while reporting on crimes.

In summary, disclosing the identity of a rape victim in India is illegal and punishable under
Section 228A of the Indian Penal Code. Online news channels have been advised to exercise
caution when reporting on crimes against women, including rape, and to respect the privacy

and dignity of victims.

MAIN ISSUES AND SOLUTIONS:
The paper has concentrated on 4 issues :

I.  How do online platforms shape public discourse and contribute to the erosion of

freedom of speech?

II.  Can measures be implemented to mitigate the negative effects of online platforms on

freedom of speech and broadcasting?

142020 SCC OnLine SC 1114
15 In Re: Alleged Rape and murder of Trainee doctor in RG Kate Medical college Hospital Kolkata
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III.  How do online platforms' broadcasting services, such as YouTube Live or Facebook

Live, impact traditional broadcasting models?

IV.  How will changing user behavior and expectations impact online platforms' content

moderation and broadcasting services in the future?

I. How do online platforms shape public discourse and contribute to the erosion of

freedom of speech?

Online platforms shape public discourse by amplifying certain voices, content, and narratives
based on algorithms designed to increase engagement. These algorithms prioritize posts with
higher engagement rates, often promoting sensationalist or polarizing content that elicits strong
emotional reactions, regardless of the content’s credibility or nuance. This approach can create
echo chambers, where users are primarily exposed to opinions they already agree with,
reinforcing biases and contributing to a fragmented public discourse. Consequently, the
diversity of perspectives in the public sphere is narrowed, and the focus shifts from informed

dialogue to engaging, often divisive, content.

Moreover, online platforms can contribute to the erosion of freedom of speech by imposing
restrictive content moderation policies. While moderation is intended to address
misinformation, hate speech, and harmful content, it can inadvertently censor legitimate voices
and discussions, especially when these policies are inconsistently applied. Content flagged by
automated systems is frequently removed without context, leading to the suppression of certain
political viewpoints or minority voices. This selective suppression, often compounded by lack
of transparency, can discourage users from expressing dissenting or unconventional views,

impacting the overall health of democratic discourse and the free exchange of ideas

Here's a more detailed breakdown of how online platforms shape public discourse and

contribute to the erosion of freedom of speech, with each point further elaborated:

1. Personalization bias

Online algorithms prioritize content based on individual users' preferences, which can lead to

the suppression of diverse viewpoints and reinforce existing biases.
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2. Filtering out minority views

Algorithms may prioritize content that is more popular or widely shared, leading to the

suppression of minority views and marginalized perspectives.

3. Homogenization of content

The prioritization of popular content can lead to a homogenization of ideas and perspectives,

reducing the diversity of online discourse.

Censorship

1. Over-moderation

Overly aggressive moderation can lead to the removal of legitimate content, including opinions

and viewpoints that may be considered offensive or controversial.

2. Under-moderation

Failure to adequately address harmful content can lead to the spread of misinformation, hate

speech, and other forms of online harassment.

3. Vagueness and inconsistency

Moderation policies can be unclear, leading to inconsistent application and unfair treatment of

users.

Echo Chambers

1. Like-minded communities

Social media platforms can create echo chambers by connecting users with similar beliefs and

interests, leading to a lack of exposure to diverse viewpoints.

2. Confirmation bias

Online environments can reinforce existing biases and beliefs, making it difficult for

individuals to engage with opposing viewpoints.
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3. Polarization and fragmentation

The segregation of online communities can lead to increased polarization and fragmentation,

making it difficult for people to engage in constructive dialogue.

Manipulation of Information

1. Disinformation campaigns

Online platforms have been used to spread misinformation and disinformation, often with the

goal of influencing public opinion or manipulating political discourse.

2. Propaganda and persuasion

Online platforms can be used to spread propaganda and persuasive messages, often without

clear attribution or transparency.

3. Information overload

The sheer amount of information available online can lead to information overload, making it

difficult for individuals to critically evaluate sources and identify credible information.

Commercialization of Attention

1. Attention economy

Online platforms are designed to maximize user engagement and attention, often prioritizing

sensational or provocative content over high-quality information.

2. Clickbait culture

The emphasis on clicks and views can lead to the creation of clickbait headlines and titles,

which can distort public discourse and undermine trust in online sources.

3. Advertising-driven content

The need for advertising revenue can lead to the creation of content that is designed to attract

clicks rather than provide high-quality information or engage in meaningful discussion.
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Lack of Transparency and Accountability

1. Black box decision-making

Online platforms often use complex algorithms that are not transparent or easily
understandable, making it difficult for users to understand how their content is being

moderated.

2. Lack of accountability

Platform executives may not be held accountable for their decisions or actions, leading to a

lack of transparency and accountability.

3. Limited user recourse

Users may have limited recourse when their content is removed or they are subject to

moderation decisions.

Bullying and Harassment

1. Online harassment

Online platforms can facilitate bullying and harassment, which can have serious consequences

for individuals' mental health and well-being.

2. Anonymity and impunity

The ease with which individuals can remain anonymous online can make them feel more

empowered to engage in harassing behavior.

3. Inadequate reporting mechanisms

Reporting mechanisms may be inadequate or difficult to use, making it challenging for users

to report harassment or bullying.

Favoring Dominant Voices

1. Established influencers

Page: 1104



Indian Journal of Integrated Research in Law Volume IV Issue V | ISSN: 2583-0538

Online platforms often prioritize content from established influencers or celebrities, which can

marginalize minority voices or alternative perspectives.
2. Algorithmic amplification

Algorithms may amplify content from dominant voices, further reinforcing their influence and

marginalizing alternative perspectives.
3. Homophily and groupthink

Online environments can create a culture of homophily (liking similar people) and groupthink,

which can lead to a lack of diversity in perspectives and ideas.
Lack of Offline Consequences
1. Anonymity and impunity

The ease with which individuals can remain anonymous online can make them feel more

empowered to engage in behavior that would be unacceptable offline.
2. Lack of legal recourse

Laws may not be adequate or enforceable in online environments, making it difficult for

individuals to seek legal recourse when their rights are violated.
3. Inadequate community standards

Online communities may not have clear standards for behavior or consequences for violations,

leading to a lack of accountability.

Finally, these platforms can create a chilling effect on free speech due to the prevalence of
harassment, cyberbullying, and targeted disinformation campaigns. The lack of sufficient
safeguards against harassment can deter users from participating in online discussions,
especially on controversial topics. In some cases, people are driven offline entirely, limiting
their ability to participate in the digital public sphere. The fear of backlash, combined with a
platform's inconsistent enforcement of community guidelines, can make users self-censor to

avoid potential abuse. This dynamic further restricts the diversity of voices in public discourse,
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as people avoid sharing ideas that could invite harassment, eroding freedom of speech in the

digital age.

II. Can measures be implemented to mitigate the negative effects of online platforms on

freedom of speech and broadcasting?

Mitigating the negative impacts of online platforms on freedom of speech and broadcasting
requires a combination of transparency and user empowerment. Platforms can begin by
establishing clear, transparent content moderation policies and sharing these with the public.
Regular transparency reports further enhance accountability and help ensure that policies are
applied fairly across the board. Implementing decentralized content moderation, where smaller
communities within platforms set their own guidelines, can also help maintain community-

specific standards without enforcing blanket rules that may curb free expression.

Another essential approach is to provide users with filters and customization tools that allow
them to control what they see. Allowing users to adjust visibility settings or filter specific
content themselves fosters an environment where individuals can protect their own space
without the need for platform-wide censorship. Improving algorithmic transparency is equally
important; by showing users why certain content is recommended or prioritized, platforms can

address concerns over content suppression and biased amplification.

Strengthening data privacy protections is also critical, as it prevents misuse of user data and
reduces targeted misinformation or harassment that often discourages open speech. Supporting
media literacy is another key measure; by equipping users with the skills to critically assess
information, platforms can cultivate a more informed user base capable of recognizing credible

content and misinformation.

Platform-Specific Measures

1. Content moderation

Platforms should implement robust content moderation policies that balance free speech with
the need to protect users from harm.This can include using Al-powered tools to detect and

remove harmful content, as well as having human moderators review flagged content.

2. Algorithmic transparency
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Platforms should provide transparency into their algorithms and how they prioritize content.
This can help users understand how their feeds are curated and make it easier to identify and

report misinformation.

3. Disinformation detection

Platforms should invest in disinformation detection technologies to identify and remove false
or misleading content. This can include using machine learning algorithms to detect patterns
of misinformation, as well as partnering with fact-checking organizations to verify the accuracy

of content.

User Education and Empowerment

1. Digital literacy

Users should be educated about online safety, digital etiquette, and the importance of verifying
information before sharing it. This can be done through online courses, workshops, and

awareness campaigns.

2. Fact-checking

Platforms can provide fact-checking services to help users verify the accuracy of information.
This can include partnering with reputable fact-checking organizations or developing in-house

fact-checking teams.

3. Reporting mechanisms

Platforms should provide easy-to-use reporting mechanisms for users to report harmful or

offensive content. This can include reporting buttons, email addresses, or phone numbers.

Industry Collaboration

1. Industry-led initiatives

Industry leaders can collaborate on initiatives to promote online safety, digital literacy, and
responsible content creation.For example, the European Union's Internet Forum brings together

tech companies, governments, and civil society organizations to discuss online safety issues.
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2. Shared resources

Platforms can share resources, such as Al-powered content moderation tools, to improve their

ability to address online harassment and disinformation.

Independent Oversight

1. Independent regulatory bodies

Independent regulatory bodies can be established to oversee online platforms and ensure they
comply with regulations and ethical standards.For example, the UK's Information

Commissioner's Office (ICO) regulates data protection and privacy in the UK.

2. Audits and assessments

Independent auditors and assessors can evaluate the effectiveness of platform content
moderation policies and procedures.This can help identify areas for improvement and ensure

compliance with regulations.

Research and Development

1.AlI-powered solutions Researchers can develop Al-powered solutions to detect and remove
harmful or offensive content more effectively.This can include using machine learning
algorithms to detect patterns of misinformation, as well as developing Al-powered chatbots to

help users verify the accuracy of information.

2. Human-centered design Designers can develop user-centric solutions that promote online
safety, digital literacy, and responsible content creation.This can include designing platforms
that make it easier for users to report harmful content, or developing features that encourage

users to engage in respectful online behavior.

Global Cooperation

1. International agreements

International agreements can be established to promote cooperation on issues related to online

freedom of speech and broadcasting.For example, the United Nations' International
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Telecommunication Union (ITU) brings together countries and private sector companies to

discuss global telecommunications issues.

2. Global standards

Global standards can be developed for online content moderation, hate speech, and
disinformation detection.For example, the Global Network Initiative (GNI) develops standards

for responsible business practices in the technology industry.

Education and Awareness

1. Awareness campaigns

Governments, platforms, and civil society organizations can launch awareness campaigns to
educate users about the importance of online safety, digital literacy, and responsible content
creation.For example, the European Union's Safer Internet Day campaign promotes online

safety awareness among young people.

2. Education programs

Educational programs can be developed to teach students about online safety, digital etiquette,
and the importance of verifying information before sharing it.For example, the UK's National

Curriculum includes lessons on e-safety and digital citizenship.

Altogether, these measures can help mitigate the negative effects of online platforms on
freedom of speech and broadcasting, promoting a safer and more responsible online
environment for all users thus helps in creating a balanced approach that protects freedom of

expression while ensuring a safer, more inclusive online environment.

III. How do online platforms' broadcasting services, such as YouTube Live or Facebook

Live, impact traditional broadcasting models?

Online platforms' broadcasting services, such as YouTube Live or Facebook Live, have
significantly disrupted traditional broadcasting models by providing a new and democratized
way for content creators to reach their audiences. These platforms have enabled anyone with a

smartphone or internet connection to broadcast live content to a global audience, bypassing
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traditional gatekeepers and middlemen in the broadcasting industry. This has led to a
proliferation of niche and specialized content, as well as new forms of entertainment and
programming that were previously not feasible or accessible through traditional broadcasting
channels. As aresult, traditional broadcasters have been forced to adapt and innovate to remain
competitive, often by incorporating online streaming services into their own offerings or

partnering with online platforms to reach new audiences.

Furthermore, online platforms' broadcasting services have also changed the way audiences
consume and engage with content. With traditional broadcasting, viewers were typically
passive recipients of content, while online platforms have enabled real-time interaction and
engagement between viewers and content creators. This has led to a shift towards more
participatory and community-driven forms of broadcasting, where viewers can interact with
each other and with the creators through live chat, comments, and other forms of social media.
Additionally, online platforms' algorithms have also changed the way content is prioritized and
promoted, with relevance and engagement metrics often taking precedence over traditional

measures such as ratings and demographics.

The major impacts are

1. Increased competition: Online platforms have disrupted traditional broadcasting
models by offering an alternative way to reach audiences, creating new competition for

traditional TV channels and radio stations.

2. Democratization of broadcasting: Online platforms have democratized broadcasting
by allowing anyone with an internet connection to create and distribute content,

reducing the barriers to entry and giving more people a voice.
3. Shift from linear to on-demand viewing: Online platforms have changed the way
people consume content, shifting from linear viewing to on-demand viewing, where

users can watch content at any time and on any device.

4. New business models: Online platforms have introduced new business models, such

as advertising, sponsored content, and subscription-based services, which challenge
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traditional broadcasting revenue streams.

5. Changes in audience engagement: Online platforms have altered the way audiences
engage with content, enabling real-time interactions, live streaming, and two-way

communication between creators and viewers.

6. Global reach: Online platforms have enabled global reach, allowing content creators
to broadcast to a global audience without the need for complex distribution agreements

or international broadcasting licenses.

7. Niche content: Online platforms have enabled the creation and dissemination of niche

content that may not have been viable or profitable in traditional broadcasting models.

8. Increased personalization: Online platforms have enabled personalization through
algorithms and user preferences, allowing users to curate their own content experiences

and discover new content that resonates with them.

9. Changes in content creation: Online platforms have altered the way content is created,
with a focus on digital-native content that is optimized for online consumption, rather

than traditional broadcast formats.
Overall, the impact of online platforms' broadcasting services on traditional broadcasting
models has been profound, forcing a re-evaluation of the role of broadcasting in the digital age

and the ways in which audiences consume and engage with content.

However, traditional broadcasting models also offer some advantages over online

platforms, such as:

High-quality production values: Traditional broadcasting often has higher production values,

including better equipment, editing, and sound quality.

Professionalism: Traditional broadcasting typically has more professional hosts, anchors, and

journalists who are trained to deliver news and information in a trustworthy and credible
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manncr.

Regulatory oversight: Traditional broadcasting is subject to regulatory oversight, which

ensures that content meets certain standards and is held accountable for accuracy and fairness.

Sustainability: Traditional broadcasting often has a more stable financial model, with a clearer

path to revenue generation through advertising or subscription fees.

Ultimately, online platforms' broadcasting services have created new opportunities for creators
and audiences alike, but they also pose challenges for traditional broadcasters who must adapt

to these changes to remain relevant.

IV. How will changing user behavior and expectations impact online platforms' content

moderation and broadcasting services in the future?

As user behavior and expectations continue to evolve, online platforms will need to adapt their
content moderation and broadcasting services to ensure they remain relevant and effective. One
key area of change is the growing desire for authenticity and transparency from users. With the
rise of social media, users have become increasingly discerning about the content they
consume, and are more likely to engage with platforms that offer authentic and diverse
perspectives. To respond to this trend, online platforms may need to adopt more nuanced
approaches to content moderation, prioritizing the promotion of high-quality content that is

relevant to users' interests, rather than simply relying on algorithmic filtering.

Another area of change is the increasing importance of personalized experiences for users. As
users become more accustomed to tailored recommendations from platforms like Netflix and
Spotify, they will expect similar levels of personalization from online platforms' content
moderation and broadcasting services. This may involve the use of machine learning
algorithms to better understand users' preferences and interests, and to provide them with more
targeted and relevant content recommendations. However, it also raises concerns about the
potential for bias and discrimination in these algorithms, and the need for greater transparency

and accountability from online platforms.

Finally, changing user behavior and expectations will also impact the way online platforms
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balance the need to protect users' privacy with the need to provide them with a seamless and
engaging experience. As users become more aware of the potential risks associated with data
collection and surveillance, they will demand greater control over their personal data and more
transparent practices from online platforms. To respond to this trend, online platforms may
need to adopt more user-centric approaches to data collection and use, prioritizing user consent

and control over data collection and processing.

Overall, changing user behavior and expectations will require online platforms to adopt more
nuanced and user-centric approaches to content moderation and broadcasting services. This
may involve the use of machine learning algorithms to personalize content recommendations,
greater transparency and accountability around data collection and use, and a greater focus on
promoting high-quality and authentic content that resonates with users. By adapting to these
changing trends, online platforms can ensure that they remain relevant and effective in the

years to come.

CONCLUSION

In conclusion, the rise of online platforms has significantly impacted the exercise of freedom
of speech and broadcasting, presenting both opportunities and challenges. While online
platforms have democratized the dissemination of information, enabling individuals to share
their thoughts and ideas with a global audience, they have also created new forms of censorship
and regulation. The proliferation of disinformation, hate speech, and propaganda has eroded
trust in traditional sources of information and undermined the credibility of democratic
institutions. Furthermore, the concentration of online platforms in a few dominant players has
raised concerns about the potential for these companies to exert significant influence over the
flow of information and shape public opinion. To mitigate these risks, it is essential that
governments, civil society, and online platforms work together to establish robust regulatory
frameworks that promote transparency, accountability, and media literacy. By doing so, we can
ensure that online platforms foster an environment that supports the free exchange of ideas and

protects the integrity of democratic discourse.

SUGGESTIONS

1. Analyze how platforms like Twitter, Facebook, and Instagram influence public

discussions, particularly regarding controversial topics, and their implications for
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freedom of expression.

2. Investigate how online platforms implement content moderation policies and their
impact on user expression. Examine the balance between preventing harmful content

and protecting free speech

3. Explore how algorithms used by online platforms can prioritize certain voices and
content, potentially marginalizing others and affecting the overall diversity of public

discourse.

4. Examine how different countries regulate hate speech on online platforms and the
implications for freedom of expression. Consider case studies of successful and

unsuccessful regulations.

5. Analyze how online platforms enable user-generated content and how this shift affects

traditional media broadcasting.

6. Analyzing the implications for journalistic standards and freedom of expression.
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