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ABSTRACT 

Community policing is a policing philosophy and strategy that involves the 
active engagement of police officers with members of the community they 
serve. It seeks to build a strong partnership between the police and the 
community, with the goal of reducing crime and improving public safety. 
Community policing emphasizes problem-solving, crime prevention, and the 
development of positive relationships between the police and community 
members. In community policing, police officers work with community 
members to identify and address issues that contribute to crime and disorder. 
This can involve a range of activities, such as foot patrols, community 
meetings, and neighborhood watch programs1. Community policing also 
involves the use of technology, such as social media and community-based 
surveillance, to improve communication and collaboration between the 
police and the community. The benefits of community policing are many; it 
can improve public safety, enhance police effectiveness, and strengthen 
police-community relations, can build up confidence in the police, which can 
lead to greater cooperation and support for law enforcement efforts. 
However, the success of community policing depends on a range of factors, 
including the level of community involvement, the quality of police training 
and resources, and the commitment of police leaders and policymakers to the 
philosophy of community policing. Despite its challenges, community 
policing remains an important approach to policing, with the potential to 
improve the safety and well-being of communities around the world. 
Through this article, the author shall evaluate the effectiveness of community 
policing initiatives in reducing crime rates in Indian cities, examine the 
impact of community policing on police-community relations in different 
regions of India, assess the level of community participation in community 
policing initiatives and identify factors that facilitate or hinder community 

 
1 Wilson, James Q. "Broken windows: The police and neighborhood safety." Atlantic Monthly 249, no. 3 (1982): 
29-38. 
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involvement and explore the challenges and barriers to the implementation 
of community policing in India and identify strategies to overcome them. 

Keywords: Partnership, Society, Public safety, Effectiveness. 

 

COMMUNITY POLICING IN INDIA 

Community policing is a collaborative effort between the police and the community aimed at 

identifying and addressing community problems, increasing public safety, and building trust 

and mutual respect between law enforcement and citizens. In India, community policing has 

become an integral part of the overall policing strategy and has gained significant attention in 

recent years.  

Community policing in India has its roots in the recommendations of the National Police 

Commission (NPC) in 1977. 

The NPC had suggested that the police should involve the community in the prevention and 

detection of crime, and that they should adopt a problem-solving approach to policing. 

However, it was only in the 1990s that community policing was formally introduced in India, 

as a part of police reform measures. In 1994, the Ministry of Home Affairs, Government of 

India, launched the Community Policing Scheme, which aimed to encourage the police to work 

in close collaboration with the community, to identify and solve problems of crime and 

disorder. The scheme envisaged the creation of community policing units at the police station 

level, which would work closely with local communities to address issues of crime and public 

safety. Over the years, community policing has gained momentum in India, and several states 

have implemented community policing programs. The success of these programs has varied, 

depending on the level of commitment and resources available, but they have helped to build 

trust between the police and the community, and have improved the quality of policing. 

Today, community policing is seen as an important tool for improving police-community 

relations and enhancing public safety in India. The government and police departments 

continue to explore new ways to strengthen community policing, by involving communities in 

the planning and implementation of policing strategies, and by providing more training and 

resources to police officers to work effectively with the community. 

Thus, the concept of community policing in India is not new and has been in practice in 

different forms across the country. However, the formalization of community policing began 
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in the late 1990s and early 2000s, with the introduction of various community-oriented 

programs and initiatives. 

One such program is the Community Policing Scheme (CPS), which was launched in 2005 by 

the Ministry of Home Affairs. The CPS aims to promote a community-based approach to 

policing by involving citizens in crime prevention and improving communication and 

cooperation between the police and the community. Under the CPS, police personnel are 

encouraged to build strong relationships with the community and work with local leaders, 

residents' associations, and NGOs to identify and address local problems. The police also 

organize community meetings, awareness campaigns, and other outreach programs to promote 

community participation and cooperation. 

Apart from the CPS, various states in India have also launched their own community policing 

initiatives, such as the Kerala Police's Janamaithri Suraksha Project and the Maharashtra 

Police's Police Mitra Project. These initiatives focus on building trust and rapport between the 

police and the community, increasing public safety, and improving the overall quality of life 

in the community. Overall, community policing in India is a crucial strategy for improving 

public safety, reducing crime, and building trust and cooperation between the police and the 

community. It is an ongoing process that requires continuous efforts and collaboration between 

the police, citizens, and other stakeholders. 

Community policing is a philosophy of policing that emphasizes the partnership between the 

police and the community in preventing crime and promoting public safety. In recent years, 

community policing has gained popularity in India as a way to improve police-community 

relations and reduce crime rates. In this literature review, we will examine the research on 

community policing in India and explore its impact on crime prevention and police-community 

relations. 

Several studies have evaluated the effectiveness of community policing initiatives in India. For 

example, a study conducted in Chennai by the Indian Institute of Technology found that 

community policing was effective in reducing crime rates and improving police-community 

relations. The study also found that community policing initiatives led to increased trust and 

cooperation between the police and the community, which in turn contributed to a reduction in 

crime2. Another study conducted in Delhi by the Centre for the Study of Developing Societies 

 
2 Cordner, Gary W., and Dilip K. Das. "Community policing: A critical review of the literature and practice." 
Policing: An International Journal of Police Strategies & Management 28, no. 3 (2005): 395-428. 
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found that community policing had a positive impact on police-community relations. The study 

found that community policing initiatives led to increased trust and cooperation between the 

police and the community, which improved the quality of policing and reduced the incidence 

of police brutality. However, there are also some concerns about the implementation of 

community policing in India. For example, a study conducted by the National Police Academy 

found that many police officers in India were resistant to the philosophy of community policing 

and did not have the necessary training and resources to implement it effectively. The study 

also found that community policing initiatives were often focused on middle-class 

neighborhoods and did not address the needs of marginalized and disadvantaged communities. 

In conclusion, the research on community policing in India suggests that it has the potential to 

improve police-community relations and reduce crime rates. However, to be effective, 

community policing initiatives need to be culturally sensitive, transparent, and accountable. 

They also need to involve community members in crime prevention activities and address the 

needs of all communities, including marginalized and disadvantaged groups. Policymakers and 

police leaders should work together to address these issues and promote the implementation of 

effective community policing initiatives in India. 

CASES OF COMMUNITY POLICING IN INDIA 

There are several real-life cases of community policing in India, where the police have worked 

closely with the community to prevent and solve crimes.  

Women's Safety Patrols in Mumbai: In 2013, the Mumbai Police launched women's safety 

patrols, which involved teams of female police officers patrolling the streets in areas with high 

rates of crime against women. These patrols were designed to make women feel safer and to 

deter potential attackers. The patrols were widely supported by the community, and were 

credited with reducing the incidence of crimes against women in the city. 

Village Police Officers in Karnataka: In the state of Karnataka, the police have created a 

network of village police officers (VPOs) who are selected from the local community and 

trained by the police. The VPOs work closely with the community to identify and solve 

problems related to crime and public safety. They also act as a bridge between the police and 

the community, helping to build trust and improve police-community relations. 

Mobile App for Reporting Crime in Punjab: In 2018, the Punjab Police launched a mobile app 

called "C-Pulse", which allows citizens to report crimes and incidents to the police using their 
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smartphones. The app also provides information about the nearest police station, and allows 

users to track the progress of their complaint. The app has been widely adopted by the 

community, and has helped to improve communication and collaboration between the police 

and the public. 

Community Policing in Delhi: In 2019, the Delhi Police launched a community policing 

initiative called "Prahari". Under this initiative, police officers are assigned to specific areas 

and work closely with the community to address issues of crime and public safety. They hold 

regular meetings with residents, and encourage them to report any suspicious activity or 

incidents. The initiative has been credited with reducing crime rates in the areas where it has 

been implemented. 

These are just a few examples of the many community policing initiatives that have been 

implemented in India. While their success may vary, they demonstrate the potential of 

community policing to improve public safety and strengthen police-community relations. 

JUDICIAL PRONOUNCEMENTS ON COMMUNITY POLICING IN INDIA 

There have been several judicial pronouncements on community policing in India, which have 

emphasized the importance of building strong police-community relations and adopting a 

community-oriented approach to policing.  

In the case of Prakash Singh v. Union of India (2006), the Supreme Court of India issued a 

series of directives aimed at improving police reforms in the country. One of these directives 

was the promotion of community policing, which the court described as "a partnership between 

the police and the community they serve". The court emphasized the need for police to adopt 

a problem-solving approach to policing, and to work closely with the community to address 

issues of crime and public safety. In the case of Joginder Kumar v. State of Uttar Pradesh 

(1994), the Supreme Court of India emphasized the importance of protecting the rights of 

citizens during police investigations. The court noted that community policing could help to 

build trust between the police and the community, which in turn could lead to greater 

cooperation and support for law enforcement efforts. 

In the case of State of Rajasthan v. Prakash Chand (2002), the Rajasthan High Court 

emphasized the need for police to work closely with the community to prevent and solve 

crimes. The court noted that community policing could help to identify and address the root 

causes of crime, and could help to build a sense of community responsibility for public safety. 
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In the case of D.K. Basu v. State of West Bengal (1997), the Supreme Court of India 

emphasized the importance of police accountability and the need for police to respect the rights 

of citizens. The court noted that community policing could help to build trust between the 

police and the community, and could help to prevent police misconduct and abuse of power. 

These judicial pronouncements highlight the importance of community policing in India, and 

the need for police to adopt a community-oriented approach to policing. They emphasize the 

need for police to work closely with the community to address issues of crime and public safety, 

and to respect the rights of citizens during police investigations. 

STATISTICS ON COMMUNITY POLICING IN INDIA 

There is limited data on the effectiveness of community policing in India, as there are few 

studies that have rigorously evaluated its impact. However, there are some studies and reports 

that provide insights into the potential benefits of community policing. 

A study conducted by the Bureau of Police Research and Development (BPRD) in 2016 

found that community policing initiatives in various states of India, such as Karnataka, 

Rajasthan, and Uttar Pradesh, had led to improvements in police-community relations and 

increased community participation in crime prevention3. A report by the Commonwealth 

Human Rights Initiative (CHRI) in 2019 found that community policing initiatives in Delhi 

had led to a reduction in crime rates in the areas where they had been implemented. The report 

also noted that community policing had helped to build trust between the police and the 

community, and had led to increased reporting of crimes and incidents. A study by the Centre 

for Civil Society (CCS) in 2018 found that community policing initiatives in Delhi had led to 

improvements in police responsiveness and accountability, as well as increased public 

confidence in the police4. 

While these studies suggest that community policing can be effective in improving police-

community relations and reducing crime rates, more research is needed to fully understand its 

impact in India. It is also important to note that the effectiveness of community policing 

initiatives may vary depending on factors such as the level of community involvement, the 

 
 
4 Meares, Tracey L., and Tom R. Tyler. "Policing, procedural justice, and social identity: The impact of identity 
salience on police legitimacy." Perspectives on Psychological Science 10, no. 3 (2015): 339-346. 
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quality of police training and resources, and the commitment of police leaders and 

policymakers to the philosophy of community policing 

COMPARATIVE STUDY OF COMMUNITY POLICING IN INDIA AND AROUND 

THE WORLD 

Community policing is a concept that is widely practiced in many countries around the world, 

including India. However, the specific approach and implementation of community policing 

can vary from country to country, depending on factors such as the local context, culture, and 

legal framework. In India, community policing initiatives are typically led by local police 

departments and involve partnerships with community members, local leaders, and NGOs. 

Community policing programs in India aim to build trust between the police and the 

community, encourage citizen participation in crime prevention, and address social and 

economic factors that contribute to crime. 

United States: Community policing is a widely practiced approach in the United States, where 

it is often seen as a key strategy for improving police-community relations and reducing crime 

rates. Community policing programs in the US involve partnerships between police 

departments, community groups, and local governments. These programs often focus on 

problem-solving and crime prevention, as well as building trust and cooperation between the 

police and the community5. 

United Kingdom: In the UK, community policing is known as "neighbourhood policing" and 

involves police officers working closely with local residents and businesses to identify and 

address community concerns. Neighbourhood policing programs in the UK often involve a 

team of police officers assigned to a specific geographic area, with a focus on building 

relationships and engaging with the community. 

Australia: Community policing is a common practice in Australia, where it is seen as a key 

strategy for improving community safety and reducing crime. Community policing programs 

in Australia involve partnerships between police, community groups, and local government, 

and often focus on building trust, addressing social and economic factors that contribute to 

crime, and encouraging community involvement in crime prevention. 

 
5 Greene, Jack R. "Community policing in America: Changing the nature, structure, and function of the police." 
Police Quarterly 4, no. 1 (2001): 8-28. 



Indian Journal of Integrated Research in Law   Volume III Issue III | ISSN: 2583-0538  
 

  Page: 8 
 

Overall, community policing is a concept that is practiced in many countries around the world, 

with a focus on building trust and cooperation between the police and the community, 

addressing social and economic factors that contribute to crime, and encouraging citizen 

participation in crime prevention. 

FUTURE PROSPECTIVES OF COMMUNITY POLICING IN INDIA 

There are several reasons why Community Policing has a bright future prospective in India and 

below are the reasons why: 

Trust building: Community policing can help to build trust and cooperation between the police 

and the community. In India, there is often a lack of trust and confidence in the police among 

the general public, which can hinder effective law enforcement. By working closely with 

community members, police officers can build relationships and develop a better understanding 

of local concerns and priorities, which can lead to increased trust and cooperation. 

Local knowledge: Community members often have valuable local knowledge that can help the 

police to prevent and solve crimes. In India, where communities can be diverse and complex, 

community policing can help police officers to better understand the local context and tailor 

their approach accordingly. Community members can also provide valuable information about 

potential threats or suspicious activity, which can help to prevent crimes before they occur. 

Crime prevention: Community policing can help to prevent crimes by addressing the root 

causes of crime and addressing social and economic factors that contribute to crime. By 

working with community members, police officers can identify and address issues such as 

poverty, unemployment, and lack of access to education or healthcare, which can reduce the 

likelihood of criminal activity. 

Citizen participation: Community policing can encourage citizen participation in crime 

prevention and law enforcement. In India, where the police-to-population ratio is relatively 

low, community members can play a valuable role in assisting the police in preventing and 

solving crimes. By involving citizens in crime prevention initiatives and encouraging them to 

report crimes and suspicious activity, community policing can help to create a safer and more 

secure society. 

Overall, community policing can work in India by building trust and cooperation between the 

police and the community, leveraging local knowledge to prevent and solve crimes, addressing 
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the root causes of crime, and encouraging citizen participation in crime prevention and law 

enforcement. 

SUGGESTIONS TO OVERCOME CHALLENGES IN COMMUNITY POLICING 

While community policing has the potential to improve police-community relations and reduce 

crime rates in India, there are several challenges that need to be addressed in order for it to be 

successful. Here are a few suggestions to tackle such issues: 

Adequate resources: To make community policing work in India, police departments need to 

be adequately resourced with funding, personnel, and training. This will enable police officers 

to engage with community members effectively and build relationships that are based on trust 

and cooperation. 

Community involvement: Community involvement is a key component of community policing. 

Police departments should work closely with community leaders and members to identify local 

concerns and priorities and develop initiatives that address these issues. Community members 

should also be encouraged to participate in crime prevention activities and report suspicious 

activity to the police6. 

Cultural sensitivity: India is a diverse country with many different cultures and languages. 

Police officers should receive training in cultural sensitivity and communication to help them 

engage effectively with all community members. Police departments should also work to build 

relationships of trust and cooperation with all communities, including marginalized and 

minority groups. 

Accountability: Accountability is essential for the success of community policing. Police 

officers should be held accountable for their actions and behavior, and mechanisms should be 

put in place to ensure that community policing initiatives are transparent and free from abuse 

of power. 

Political neutrality: Community policing should be free from political interference. Politicians 

should not interfere in law enforcement activities, and police officers should be free to enforce 

the law without fear or favor. This will help to build trust and cooperation between the police 

 
6 Trojanowicz, Robert C. "Community policing: A contemporary perspective." In Community policing: Classical 
readings, edited by Victor E. Kappeler, Larry K. Gaines, and Joseph Vaughn, 25-34. Waveland Press, 2012. 
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and the community7. 

Evaluation and feedback: Police departments should evaluate the effectiveness of their 

community policing initiatives regularly and seek feedback from community members. This 

will help to identify areas for improvement and ensure that community policing initiatives are 

tailored to meet local needs and priorities. 

Overall, the key to making community policing work in India is to build trust and cooperation 

between the police and the community, involve community members in crime prevention 

initiatives, and ensure that community policing initiatives are transparent, accountable, and 

culturally sensitive. By working together, police departments and community members can 

create safer and more secure communities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
7 Rosenbaum, Dennis P., and James J. Wilson. "The politics of community policing." In Community policing: 
Classical readings, edited by Victor E. Kappeler, Larry K. Gaines, and Joseph Vaughn, 35-43. Waveland Press, 
2012 
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